Sof

MUHUCTEPCTBO
SKOHOMUKU
KPACHOZAPCKOIO KPAA

Cnucaunue fexer co cueta 6es BegoMa BnafenbLa, Kpama naponeit
u NMUH-KomoB, nerkuii 3apaboToK B MHTEpHeTe M BKNaAbl nop
HEeBepoATHbIE NPOLEHTbI, OHNAWH-KA3WHO — BCE 3TO BUAbI
duHaHCOBOro MoweHHWyecTBa. llpecTynnukn byayT
cnekynupoBath Ha Bawux uyBcTBax, obewarth 30n0Tbie ropbi,
MaCKUpOBaTbCA NOA COTPYAHNKOB OaHKOB MK rocynapcTBeHHbIe
OpraHu3auum, YTo6bl BBIMaHUTL AEHBIU.

KAK PACNO3HATb MOLUEHHURA?

HA BAC BbIXOAAT CAMM

BaM 3BOMMT HesHawoMmel, npucbinaer CMC-coobluexe, 3neKTpoOHHOE
MUCbMO MM CChINKY B MecceHfepe. Kem 6bl OH Hu mpefcTasunca —
COTPYAHMKOM BaHKa, NoNWUMK, MarasuHa, BalMM TPOKPOAHbIM GpaToM-
MUNNMOHEPOM — HaCTOPOMKUTECH. Pa3 OH CTan MHULMATOPOM KOHTaKTa, eMy
YT0-T0 OT BAC HYKHO.

BbICTPO MpOBEpUTD, TOT /1K OH, 3a KOro ceA BbiAaeT, He nony4wTcs. Homep,
KOTOpbIi BbICBEUMBAETCA MPU BXOAALIEM BbI30BE MOMHO MOJAMEHUT,
aKKaYHTbI UM CalATbl U3BECTHBIX NN UM OpraHM3aumii — nopjenatb.
TaK 4T0 CTOMT BbITh 6AMTENbHBIM U HUKOMY He BEPUTb Ha CNOBO.

C BAMU TOBOPAT 0 1EHBIAX

OcHOBHaA 3a/]aya MOLUIEHHMKOB — MONY4UTb [OCTYN K YyMWUM [EHbram.
CxeMbl 06MaHa MouTH Beerga cBA3aHbl ¢ GuHaHcamu: Bam npepnaraior
MepeBecT¥ Bee [eHbru Ha «be3onacHblii cyeT», npocat npucnatb OR-Kop,
yTo6bI ONNATUTB OMIEPALIMIO, ONNATUTL «CTPAXOBKY ANA MOMYYEHUA KpeauTay
WM «0YEHb BbITOHO» MHBECTMPOBATL CBOW coepereHua (Ha caMoM fiene — B
(uHaHcoBYH NMpamupy).

Jlerenibl MOryT BbITb KaKUMM YTOJHO, HO Peyb BCEraa npo [ieHbr |, KOTopble
Bbl MOXETE NOTEPATH MM NONYUHTb.

BAC NPOCAT COOBLUNTD LAHHDBIE

Ecru BopaM HyMKHbI KMOYM OT KBapTUPbI, TO PUHAHCOBBIM MOLLIEHHUKAM —
«KMI0Y» K IeHbraM Ha Bawwmx cyetax. 31o MoryT 6biTb KoHdUAEHUMANbHbIE
[aHHble Baluieil KapTbl, BKNio4as CPOK AEMCTBUA U TP LdPbI C ee 06paTHOM
CTOPOHbI. /W60 NOTMHbI U NAPOMK K IMYHOMY KabMHETY Ha caiTe banKa
MOBUNbHOMY Mpunoenuio. W nouTu Bcerma — Kopbl M3 BaHKOBCKUX
YBE[OMIEHUIA.

HacTosiuit COTPYAHMK baHKa HUKOITA He CMIPOCHT CEKPETHbIE PEKBU3NTHI
KapTel, IWH-Koab! v napony.



Korpja 6aHK 3aMeyaeT COMHWTESIbHbIA NNaTex Wik nepesop ¢ Baluero cyeta,
¢ Bamu cBasbiBatoTCA, YToBbl NOATBEPAUTD UM OTKMOHUTL OMEPaLMio, M
T0MbKO. KoHMaeHUManbHbie JaHHbIe AnA 3T0ro He Tpedytotca. Ecnm o Hux
cnpatumBaioT — By/abTe yBepeHbl, 3BOHAT He M3 baHka v Bac TouHo nbiTaloTcA
06MaHyTb.

BAC BbIBOJAT W3 PABHOBECHA

MolLeHHNKK CTPEMATCA BbI3BaTb Y Bac cumbHble 3MOLMK — Hanyratb Uiu
obpamoBatb. Tak OHM COMBAKT C TOAKY M MPUTYNAAIOT 6AUTENLHOCTD
noTeHLManbHoM KepTebl. Hanpumep, coobwaiot: «Baw oHnaitH-6aHk
B3n0oManu!», yobbl Bbl OT pacTepAHHOCTM M BOMHEHNUSA BBINONHUIY Ntobble
npock6b v BblZanK Mtobyto MHGOPMaLMIo, NNLIb Bbl CNacTH AeHbrY.

Jnbo, HaobopoT, OropoWMBAIOT HOBOCTbIO O BHE3AMHOM BbIMTpbILLE B
noTepeto nu obeLwaioT bbicTpoe oboraluenue. Baamen Bbl fomkHbl bynete
«MWb ONNaTUTb HeDOMbLIOA B3HOC», a [ANA 3T0r0 — BBECTU [aHHbIe
HaHKOBCKOW KapTbl Ha caiTe. MOWEHHUKM CO3[AKT QULIMHIOBbIE
CTPaHMLbI, C NOMOLLbIO KOTOPbIX BOPYIOT AaHHbIE KapT 1 NONy4aloT A0CTYN K
6aHKOBCKVUM CYETaM [L0BEPYMBbIX NONb30BATENEH.

HA BAC [ABAT

MotweHHMKY BCerma ToponsT, ytobbl He hatb Bam Bpemenu obaymatb
CUTyalmio. Bac MpuHYMKOAKT K YeMy-To, CTaBAT YCMOBUA: «Cei4ac uim
Byner nosgHo». CuTyauus, B Kotopoit Bam He patot npasa Bbibopa M
3aCTaBNAIT HEME[INIEHHO [1eACTBOBATb, NOJO3PUTENbHA.

Ecnu 4yBCTByeTE MCUXONOTMYECKMIA [UCKOMQOPT, Nyylwe cpasy e
npeKpalLaitte obwiexue: Y4eM [onblue Bl pasroBapuBaeTe C MOLLIEHHUKOM,
TeM cunbHee oH byner Ha Bac pasutb. Ha Bce Baww paccnpockl y
00MaHLMKOB ECTb 3aroTOBMEHHbIE OTBETHI, KOTOPbIE TOMBKO HarHeTaroT
obcTaHoBKY.

COBETbI, KOTOPBIE NOMOYT
HE CTATb XEPTBOH

m OWHAHCOBbIX MOWEHHHKOB:

1. Huxorna e NPUHMMAiATe NOCMEWHbIX PELieHui, 0cobeHHo ecnn oHu
Kacaiotca Bawwmx ¢puHancos. Beerpa 6epute nay3y, utobbl pasobparbcs B
TOM, yTo mpoucxoaut. BosbMute 3a npaBuno nepenpoBepatb niobyto
MHdOPMaLHUI0 B NEPBOMCTOHHMKE.

2. 3sousT u3 Ganka c TpeBokHbIMM HoBocTAMK? [lonokute TpybKy M
HabepuTe HoMep ropayei IMHMKM B6aHKka caMu, YTo6bl NPOACHUTL peanbHoe
NonoKeHue fen.

3. lpucnanu ctpatHoe yBeaomnenue or uMenu OeaepanbHoi Hanorosoi
cnym6bi (DHC)? 3aBepute nuuHbli Kabuner Ha caitre OHC — B HeM
MOKHO NPOBEPUTH CYMMbI HANOr0B U CPa3y e ONNaTUT UX.

&. Monyuunu «nucbMo cHacTbA» 0 rocyaapeTeenHoi Bbinnate? Mounwure
HoBocTH 06 3ToM B AenoBbix CMU. A ewe nyuiwe — HaliauTe caM 3aKoH,
yKa3 WAM MoOCTaHOB/eHWe, KoTopble BBOAAT Bbinatbl. Obpature
BHWUMaHUe Ha yC/IOBUSA, KOMY OHM NOMOMEHbI.

5. He NepeyncnAiTe OEHbrM Ha CYETa HE3HAKOMUEB HM MOJ KaKUM
npeanoroM. MoweHHUKM MOTyT COOBLLMT 0 BbIMIPbILLE B NOTEPEIO, 0
KOMNEHCaUMn 3aTpat, 0 Bo3Bpare HanoroB W npoyee. OgHako Ana
nony4YeHUA Npu3a, Hanpumep, Heo6XOAUMO NepeyUcnuTb
onpegesneHHylo CyMMy.

(. He nepesopuTe nenexmuble CpeACTBa Ha CYeTa MOGUbHBIX TeNeoHOB,
Ha 3NeKTPOHHbIe Kowenbky. lpuyem Aaxe B cnyyae, ecnu Bac npocar
coenatb 310 NpU coBepleHud nokynku. Mopaensiowee yucno
MHTEPHET-Mara3suHoB NPUHUMAIOT ONNaTy No (aKTy AOCTaBKM TOBapa.
TaK nyuLue BOCN0/b30BaTbCA 3TUM HaJeHHbIM CNOCO6OM pacyeta.

7_ He otnpaBnsiite 0TBETHbIX COOOWEHMHA Ha HEe3HAKOMble HOMepa
(ocobeHHo Ha KopoTkue) U He nepe3BanuBaiite. U, Tem Gonee, He
O0TNpPaBNAATE [EHbIM HU HAa KaKWEe PEKBU3UTLI, YKasaHHble B
coobuennn. [laxe ecnu OHO HanmMCaHO OT MMeHU baHKa unM
rOCCTPYKTYpbl, Nyuqle YTOYHUTb MHQOPMaLMio, NO3BOHUB Ha
o(puLManbHbII HOMEP YYPEKAEHNA.

Npuobperan ToBapbl «C pyK» Ha ycnoBuAX npegonnarel, ybeaurecs B
6GnaroHapexHocT npopjasua. [locMoTpute OT3bIBLI, Y3HaiiTe ero
PEeTHHT Ha NnowazKe 06BbABNEHUA, Aa U B LiENIOM NOULLUTE KaKyo-
HUbyab MHMOPMauMio B MH(GOPMALMOHHO-TENEKOMMYHUKALMOHHO
cetut «MuTeprer».

9. He coobwaiite HMKOMY AaHHble cBoed GaHKOBCKOW KapTbl. B
ocobexHocTu 3to Kacaetca koga CVC2 u CVV2, pacnonoeHHoro Ha
obopoTHoii cTopoHe. TaKKe He 03ByuuBaiiTe KogoB u3 CMC,
oTnpaBnAeMbix 6aHKoM W, TeM Gonee, HU B KoeM cnyyae He
coo6iaiTe HUKaKKX Naponei.

1 0. He nepexofuTe no CCbUIKaM, NPUC/IaHHbIM C HE3HAaKOMbIX HOMEPOB.

11 Nepen cHATMeM fAeHer B 6aHKomarte ocmotpute ero. Ha
KapTonpueMHUKe He AOMKHO ObiTb NMOCTOPOHHMX NpeAMEToB,
KNnaBuaTypa He A0MKHA WaTaTbCA.

12. Habupaa NUH-koa, npukpbiBalite Knasuatypy pykoi. [lenaiite 3o
[Daxe B0 BPEMA pacyeToB KapTou B Kage.

13. Noaxniounre MobunbHbIA Gank u CMC-ysenomnenus.
1 l| . Crapaiftech HuKoria He TepATb U3 BuAY Bawy Kapry.

15. Huc kem He penurecs OR-KomoM, CreHepUPOBaHHOM B MOGHALHOM
npUnoeHnK banka, a Takie He XpanuTe ero usobpaxenne B Teneqone
WK B pacneyaTaHHOM BUJE.

He Bcerna npu o6uiesuu ¢ adpepucToM Bbi 3aMeTHTE BCe NPH3HAKK
MoweHnHuyectea. Ho B nioboi cuTyauuu cCToMT NpPOABUTL
6auTenbHOCTb.



KYAA MOXXHO
OBPATUTLCA

m 3ANOMOLLbLIO

HesepHbie
AaHHble
KapTbl

» B IPABOOXPAHHTE/IbHBIE OPTAHbI
N0 MECTY HHTENBCTBA

cobepuTe Bce OKYMEHTbI, KOTOPbIE § Bac ecThb:
— [0roBoOpbI, 3aKNI04eHHble C NOCPeHHKOM-
MOLICHHHKOM;

— YeKH Ha nepeBoOj feHer;

— cpaenaiire CKPHHLLIOTHI € caifTa u
ornpasnm’u‘ecs B NOJIMLUIO NKCaTb 3aABJieHHE.

B C/Y}KBY N0 3AULMTE NPAB NOTPEBHTENEH
> | OBECNEYEHUIO JOCTYNHOCTH

OUHAHCOBbBIX YCNYT BAHKA POCCHM:

e 107016, r. Mocksa, yn. Hemuunas, a. 12

N4 fps@chr.ru

@ www.cbr.ru
pasgnen «Cepauckl. MHTepHeT-npueMHan»

» 3AQATb BOMPOC N0 TENE®OHAM:

8-800-300-3000

(becnnatHo AnA 3B0HKOB U3 peritoHoB Poccum)

+7 (499) 300-30-00

(B COOTBETCTBMY C TapudaMu Ballero oneparopa)

300

(becnnatHo anA 380HKOB
C MObUTIbHbIX TenedoHoB)

Bce npeacraBnensbie HoMepa
AOCTYNHbI ANA 3BOHKOB KPYIOCYTOUHO.
bank Poccum He coBepliaeT HCXOAALWMX

3BOHKOB C YKa3aHHbIX HOMEpOB.

EIEI

Martepuant! NoAroToB/eHb! B paMKax peanu3aumm
nyHkTa 1.1.1 (1) nognporpamMsl «OMHaHCOBOE NpOCBeLLiEHe
HaceneHuA KpacHoaapcKoro Kpa» rocyaapCTBEHHOM
nporpamMMsl KpacHogapckoro Kpas

«CoLmanbHo-3KOHOMWUYECKOE U MHHOBALMOHHOE pa3BuTHe
KpacHopapcKoro Kpas»
(nocTaHoBNEHWE MaBbl aiMUHMUCTPaLMY (rybepHaTopa)
KpacHogapckoro kpaa o 5 oktabpa 2015 r. N2 943)




